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MCG message

To: All Blue Cross Complete providers
Date: March 27, 2025
Subject: MDHHS requires Electronic Visit Verification for home health services

The Michigan Department of Health and Human Services requires home health care
providers to report Electronic Visit Verification for specific home health care services.

Under Bulletin MMP 24-11:*

Home health care providers must electronically verify visits, including details such as
date, time, service type, and person performing the service.

The MDHHS has implemented a temporary soft launch to allow agencies to train
and adjust to EVV reporting with no penalty before claims and payment are
impacted.

Home health care agencies can use their own EVV system, or the state-sponsored
EVV solution through HHAeXchange.*

Home health care agencies are responsible for training their employees, caregivers,
and managing their agency’s provider portal.

Home Health Care agencies are urged to comply with reporting standards to avoid
potential penalties or service disruptions.

To get started today:

Complete the HHAeXchange Provider Onboarding Form

Review the system user training at HHAX Michigan Information Center

Resources

For questions or help, visit the HHAeXchange Michigan Information Center*
website or call HHAX at 1-866-576-1179.

To learn more about using your HHAX agency portal and learning EVV at your own
pace, sign-up for the HHAeXchange University.*

To stay up to date on EVV in Michigan, visit Michigan.gov/EVV.*

If you have additional questions, contact your Blue Cross Complete provider account
executive or the Blue Cross Complete Provider Inquiry at 1-888-312-5713.

*Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for reference, Blue
Cross Complete doesn’t control these sites and isn’t responsible for their content.

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.


https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.michigan.gov*2Fmdhhs*2F-*2Fmedia*2FProject*2FWebsites*2Fmdhhs*2FAssistance-Programs*2FMedicaid-BPHASA*2F2023-Bulletins*2FFinal-Bulletin-MMP-24-11-EVV.pdf&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517821713*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=Qgq5m4Rdi6zFUDub2hVB4OXbj*2FFomyFZfHotWhVcrKQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!E4aHFgIl6QUyrQ!5wsSml5NzrzifM5VAXogywhXL514DhU6Ab0qiwCmWBFmo9wn9IHAnotW__PUv0s6l8Lorx6wQrvYLXZCuv_dBLx8X0pFPrQK_s8$
https://www.cognitoforms.com/HHAeXchange1/MichiganDepartmentOfHealthAndHumanServicesMDHHSHHAeXchangeProviderOnboardingForm
https://www.cognitoforms.com/HHAeXchange1/MichiganDepartmentOfHealthAndHumanServicesMDHHSHHAeXchangeProviderOnboardingForm
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.hhaexchange.com*2Finfo-hub*2Fmichigan-information-center&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517797191*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=DfPKk7lVmW7sVU3sFOXfVRifLl9BAHnVG74V1QEty4k*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!E4aHFgIl6QUyrQ!5wsSml5NzrzifM5VAXogywhXL514DhU6Ab0qiwCmWBFmo9wn9IHAnotW__PUv0s6l8Lorx6wQrvYLXZCuv_dBLx8X0pFG47M6co$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.hhaexchange.com*2Finfo-hub*2Fmichigan-information-center&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517797191*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=DfPKk7lVmW7sVU3sFOXfVRifLl9BAHnVG74V1QEty4k*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!E4aHFgIl6QUyrQ!5wsSml5NzrzifM5VAXogywhXL514DhU6Ab0qiwCmWBFmo9wn9IHAnotW__PUv0s6l8Lorx6wQrvYLXZCuv_dBLx8X0pFG47M6co$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Faccounts.skilljar.com*2Faccounts*2Fsignup*2F*3Fnext*3D*252Fauth*252Fendpoint*252Flogin*252Fresult*253Fnext*253D*25252F*2526d*253D1it6x3m0xnpye*26t*3D2q37ibffm5o9h*26d*3D1it6x3m0xnpye*2520&data=05*7C02*7CMDHHS-EVV*40michigan.gov*7C6cbeae7bb04b4a3c28d208dd6b0faabf*7Cd5fb7087377742ad966a892ef47225d1*7C0*7C0*7C638784437517809443*7CUnknown*7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ*3D*3D*7C0*7C*7C*7C&sdata=DGlmh73Zmhbcny0*2Fdd63q86qzY*2B*2BsIepO6LSqRQPThQ*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!E4aHFgIl6QUyrQ!5wsSml5NzrzifM5VAXogywhXL514DhU6Ab0qiwCmWBFmo9wn9IHAnotW__PUv0s6l8Lorx6wQrvYLXZCuv_dBLx8X0pF_m8E7uo$
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification

